
Information about your booking.  

Arrival Times 
Please make sure you arrive in time for your child’s swimming lesson, we advise this to be 15 minutes before. 
This gives us time to introduce you and your child to the venue manager and teachers and for your little one to 
get changed into their swimwear. 

Directions 
The pool is located on Marrtree Business Park which is accessed directly behind Audi and Toyota car show 
rooms. From the traffic lights on the main road, follow the bend around to the left where you will see Evans 
Halshaw on your right. Take your first left onto Silk Road, at the T junction turn left again where Audi will now be 
on your left. Take your next right into Marrtree Business Park - we are located towards the back on the left hand 
side.

POST CODE: DN2 4BQ  

What to bring on the day 
Your child will be provided with all swimming aids for the lesson, you will just need to bring their own swimwear, 
a towel and goggles if preferred. If your child is not yet fully potty trained we would advise that they wear a 
swim nappy. If you are using a gift voucher, please bring this with you as it is proof of your payments and your 
eligibility to take part. 

Swim Scheme 
We have developed our own unique swim scheme which is used throughout our venues and is taught through 
story telling and has over 18 levels for all ages to gain achievement.  
When joining Swimstars & Dolphins all children receive free certificates and stickers as well as an achievement 
chart which comes as part of your starter pack.  

Payments 
Payments for group lessons are charged by monthly direct debit. Your direct debit should have already been 
set up for you but this can be done at the venue. All planned closures such as Christmas and Bank Holidays 
have already been taken off the price of lessons, so your direct debit will still be taken for that month. If we 
have any unplanned closures, the direct debit will still be payable but you will be issued a closure swim which 
will be added on to your child’s account. The closure lesson entitles you to come for a free swim at any of our 
venues, you will receive a closure swim for every day that you miss.  

Payments for 1-1 lessons are payable in advance, with a minimum of 2 bookings per child. If you need to 
cancel your 1-1 lesson we require at least 24 hours notice and then we will endeavour to re-arrange the session 
for you. Anything less than 24 hours then 50% of the lesson price is payable.  
 

Terms & Conditions 
1.1. Your membership will begin on the day you join.  
1.2. When paying by Direct Debit, an initial payment will be required to cover the period up to your first DD 
payment including a joining fee.  
1.3. Your membership is personal to you. You cannot transfer it to another person.  
 
2. Fees  
2.1. You must pay a monthly membership which will be determined by your chosen membership package.  
2.2. Monthly instalments will be due on either the 1st or 15th of each calendar month by Direct Debit.  
2.3. We may change the amount of your monthly payments. If we do we will email you at the address you 
have given us 14 days before the changes take place.  
2.4. Monthly fees are payable even if you do not attend the lessons.  

3. Cancelling Your Membership  
3.1 A contract may be cancelled once the final payment has been made; this requires 30 days notice in 
writing to Debit Finance (e-mail info@debitfinance.co.uk). A confirmation letter will be sent back. Queries on 
cancelled memberships can only be dealt with when a copy of this letter is provided. Contact Debit Finance 
on 01908 422 007.  
 
4. Facilities  
4.1. You are entitled to use the facilities available for your category of membership package.  
4.2. You may have to pay additional charges to use certain other facilities/ activities at the venue. You can 
get a list of these from our reception points. We can change these prices at any time.  
4.3. Centre’s may open/close earlier during public holiday periods. Facilities may also close for occasional 
special events. Notices will be displayed in the centre in advance notifying customers of any changes.  
4.4 If we have any unplanned closures, the direct debit will still be payable.  
 

F.A.Q’s 
Q. Do i have to get in the pool with my child?  
A. There is no need for you to get in the pool, we have Trained Water Buddies that are based in the water to 
help build your child’s confidence and enhance stroke technique. But we do have seating on the poolside so 
you can sit and watch.  

Q. How will my child be assessed?  
A. We pride ourselves on a continuous assessment programme and don’t have set weeks for certificates. We 
are constantly assessing every week as all children progress at different levels.  

Q. Are you open during the school holidays?  
A. We are open all the way through the year excluding bank holidays and two weeks at Christmas, any 
planned closures will be displayed on our website and via email. We would urge all customers to like our 
Facebook page for these updates. For any unplanned closures we will endeavour to contact you as soon as 
possible, this will be done via text message and email. At the time of registration please make sure that you 
have given us your mobile number as a form of contact.  

Q. What age do your lessons start from?  
A. Our lessons are available to start from 2 years old.  
 
 

Keep up to date with all the latest special offers and news by liking our Facebook page  
and following us on Twitter, just search for: Swimstars & Dolphins  

Swimstars & Dolphins  
#SwimWithSwimstars  

Swimstars & Dolphins  
Bawtry Hall 

South Parade 
Bawtry 

Doncaster 
DN10 6JH 

 
01302 288280 

info@swimstarsanddolphins.com 
www.swimstarsanddolphins.com 

www.goswimstars.com  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